Shreyash Jha
404-692-8298 | shreyashkjha@gmail.com | linkedin.com/in/shreyashjha | shreyashjha.com | Atlanta, GA

Product and analytics professional with experience informing consumer product strategy for 200M+ customers and building 0-to-1
Al products. Combines experimentation and user behavior analysis with technical product development to identify customer
problems, prioritize opportunities, and translate data into product decisions.

EDUCATION
Georgia Institute of Technology 3.62/4.00
M.S. Economics December 2026
B.S. Economics, Minor in Computational Data Analysis May 2025
PROFESSIONAL EXPERIENCE
Inspire Brands (Arby’s, BWW, BR, Dunkin’, Jimmy John’s, Sonic) Atlanta, GA
Customer and Product Analyst Jan 2026 — Present

e Own end-to-end analytics for multi-million-dollar loyalty and personalized marketing initiatives across 200M+ customers

o Supported the launch of Arby’s in-app points rewards program for 17M+ loyalty members, using customer behavior data to
inform product decisions and program design

o Design test-control experiments for loyalty offers, measuring 34 bps incremental sales lift and 25 bps transaction lift

o Analyze acquisition, reactivation, retention, and churn to identify growth opportunities across the loyalty lifecycle

o Partner with product, engineering, data, and marketing teams to improve loyalty experiences, personalization, and targeting

o Led validation of PAR ID customer identification by benchmarking transaction metrics against legacy credit card matching

Data Analyst May 2024 — Aug 2024

» Developed a data-driven growth strategy for BWW GO to increase penetration among consumers under 25
o Migrated Tableau dashboards to Power BI, supporting a data initiative that generated $1.5M in value
o Restructured a data pipeline covering 2,000+ Jimmy John’s menu items, improving storage efficiency and usability

PricewaterhouseCoopers (PwC) Los Angeles, CA
Technology Risk Analyst June 2025 — August 2025

» Evaluated technology, security, and operational controls for a global streaming platform serving 150M+ users

o Tested SOX ITGCs and SOC 1/2 controls across applications, operating systems, databases, and cloud infrastructure

o Assessed access, segregation of duties, change management, and security processes, identifying gaps and validating
remediation with system owners

o Coordinated with 50+ stakeholders across 4 PwC teams to resolve evidence gaps and communicate findings to leadership

Georgia Tech NCAA Division I Men’s Basketball Atlanta, GA
Statistics and Film Analyst Aug 2023 — May 2025

e Analyzed team film using Sportscode by Hudl to identify play patterns and deliver actionable insights to coaching staff
« Built statistical models to evaluate player performance, supporting data-driven decisions for Division I competition

Allianz Commercial Alpharetta, GA
Financial Analyst May 2023 — Aug 2023
» Evaluated financial and operational risk for 3004+ Amazon Delivery Service Provider clients across $150M+ in accounts

ProDUCT EXPERIENCE

App Store Insights shreyashjha.com
Independent Product 2026
e Built and shipped a live 0-to-1 product converting App Store reviews into evidence-backed product priorities
o Designed an Al pipeline separating deterministic review ingestion, metrics, and evidence traceability from Claude reasoning
for user-problem identification and product recommendations
e Implemented a prioritization model using frequency, user impact, strategic relevance, and evidence confidence
« Validated across 10 consumer apps and 2,000 reviews, iterating on evidence quality and recommendation reliability
Reel Analytics Atlanta, GA
Product Lead, Sports Business Club at Georgia Tech Jan 2028 — May 2024
e Led building a database for 68,000+ athletes, translating analytics into product recommendations for leadership
o Built and managed SQL and Excel ETL workflows to deliver reliable metrics across multiple data sources
o Led development of an ML-based player classification model using computer vision-derived athletic data
Health Care Research Project Atlanta, GA
Product Lead, Georgia Tech VIP Program Jan 2024 — May 2026
e Built and validated a dataset covering 200+ U.S. hospital M&A transactions to analyze consolidation trends
o Presented award-winning research on CMS ownership data gaps and hospital M&A reporting issues

SKILLS

Product: Product Strategy, Product Analytics, Product Discovery, User Research, Experiment Design & A/B Testing, Product
Metrics, Prioritization, Roadmapping, Requirements Definition, PRDs, User Stories, Go-to-Market Strategy

Tools: Snowflake, Databricks, Excel, Power BI, Jira, Confluence, Qualtrics, GitHub, ChatGPT, Claude, Copilot

Technical: Python, SQL, Java, R, APIs, Data Pipelines, ETL, Data Analysis, Statistical Modeling, Machine Learning,
Generative AI, LLMs, Prompt Engineering, LLM Evaluation, RAG, AI Product Development, System Design
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